Ipunoowcenue 1

K npukazy om 03.11.16 Ne 244 w

IHoJi0:xeHue
0 KOHTPOJIe Ka4eCcTBa 0KA3aHUsl IUVIATHHIX 00pa30BaTeIbHbBIX YCJIYT B
00111€00pa30BaTEIBLHOM YUPEKICHNUH
1.001u1ue mo10:KkeHus

1.1. Hacrosimee IlonoxeHne omnpenenser conepKaHUE W PEryJUpyeT
JEATEIIbHOCTh 00111€00pa30BaTEILHOTO YUPEKJICHUSI IO KOHTPOJIK KayecTBa
OKa3aHUs IJIATHBIX 00Pa30BaTEIbHBIX YCIYT.

1.2.Hactosimiee  Ilomoxxenne  (manmee  I[lonokenue) paszpaboTraHo B
COOTBETCTBHH C:

- 3akoHOM P® ot 29.12.2012 r. N 273-®3 «O06 obpazoBanuu B Poccuiickoi
Oenepanuny;

- I'paxxnanckum Konexkcom Poccuiickoit @enepannu;

- 3akoHOM P® ot 07.02.1992 1. No2300-1 «O 3amure rnpaB notpeouTenciy;

- [IpaBuaMu oka3aHus TIATHBIX 00Pa30BaTEIBHBIX YCIIYT, YTBEPKIEHHBIMU
noctaHoByieHneM IIpasurenscrBa PO ot 15.08.2013 1. Ne 706;

- YcraBoM 00111€00pa30BaTEIHbHOTO YUPEIKICHUS.

1.3. Hacrosimiee [lonoxxenue Bceraa TOBOAUTCS 10 CBEACHUS 3aKa3uuKa Mpu
3aKJIFOYEHUH JIOTOBOpa Ha OKa3aHME MJIATHBIX 00pa30BaTENbHBIX YCIIYT.

2.0CHOBHbIE TOHATHS

2.1. B Hacrosmem IlonoxxeHHM NPUMEHSIOTCS CJIEYIOIINE OCHOBHBIE
MTOHSTHS:

«3aKazuuk» - ¢uzudeckoe © (WIM) HOPUAUYECKOE JIMIO, HMEIoIIee
HaMEepeHUe 3aKa3aTh 00 3aKa3bIBAIOIIEE TIaTHBIE 00pa30BaTEIbHBIC YCIYTH IS
ce0s1 WJIM MHBIX JIUI] HA OCHOBAHUU JIOTOBODPA;

CHUCTIOTHUTENB» - 00111e00pa30BaTeIbHOE YUPEKICHHUE, OCYIIECTBIIIONICE
o0pa3oBaTeNbHYIO JEATEeILHOCTh U MPEAOCTABIISAIONICE TUIATHBIE 00pa30BaTeIIbHbBIE
yCIIYyTH 00y4aronieMycs;

«HEIOCTAaTOK IJIATHBIX O0Opa30BaTENbHBIX YCIYr» - HECOOTBETCTBHE
IUIATHBIX ~ OOpa30BaTeNbHBIX  YCIYr WM 00S3aTeNbHBIM  TPEOOBaHUSM,
MIPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIIEHHOM MM TIOPSIKE, WIH YCIOBHIM
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noroBopa (Ipu UX OTCYTCTBUU UM HEMOJHOTE YCIOBHM OOBIYHO MPEIBIBISIEMBIM
TpeOOBaHMAM), WU IEJNSIM, JJIsi KOTOpBIX IUJIaTHbIE 0Opa3oBaTelIbHbIE YCIyTd
OOBIYHO HMCHOJB3YIOTCS, WU 1LIEJIAM, O KOTOPBIX HCIIOJIHUTENb ObLI MOCTaBJIEH B
U3BECTHOCTh 3aKa3YMKOM MPHU 3aKJIIOUEHHUU JIOTOBOPA, B TOM YUCIIE OKa3aHUs MX
HE B IOJHOM O00BEME, MPEAYCMOTPEHHOM O0Opa30BaTEIbHBIMUA IPOrpaMMaMu
(4acThio 0Opa30BaTEIBHON MPOTPaMMBI);

«CYLIECTBEHHBI HEJAOCTATOK IUIATHBIX O0O0pa30BaTENIbHBIX YCIyr» -
HEYCTPaHUMBIH HEJJOCTATOK, WM HEIOCTATOK, KOTOPBIl HE MOXKET ObITh yCTpaHEH
0e3 Hecopa3MEpHBIX pacxXolOB WM 3aTpaT BpPEMEHH, WM BBIABISICTCS
HEOJHOKPATHO, WJIM MPOSBISETCS BHOBb IOCJIE €ro YCTPAaHEHHUs, WM Jpyrue
110/100HbIE HEJOCTATKH;

«oOyyaromuiics» - (U3UYECKOe JHIO, OCBaMBaroUlee 00pa30BaTENIbHYIO
porpammy;

«IJIaTHbIE 00pa30BaTEIbHbIE YCIYTHW» - OCYIIECTBICHHE OOpa30BaTEIbHOM
JEeATEIbHOCTH MO 33JaHUSIM U 3a CUET CPEACTB (PU3NYECKUX U (WIIN) IOPUANYECKUX
JUI] TI0 JIOroBopaM 00 00pa30BaHMHU, 3aKIIOYaeMbIM IPHU MpueMe Ha OoOydeHue
(manee - 1OTOBOP);

«cpeacTBa 00y4yeHHUs] U BOCHUTAHUS» - MPUOOPHI, 000pYIOBaHUE, BKIIOYAs
CHOPTUBHOE O0OOpYJIOBaHWE W HWHBEHTapb, WHCTPYMEHTHl (B TOM 4YHUCIE
MYy3bIKaJIbHBIE), Y4€OHO-HArJISHBIE MOCOOUS, KOMIIBIOTEPHI, HWH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHBIE CETH, allapaTHO-NMPOrpaMMHbIE M ayAMOBU3yalbHbIC
CpelCTBa, TEYaTHbIE W DJIJIEKTPOHHbIE  00pa3zoBaresibHbIE U MH(GOPMAIIMOHHbBIE
pecypchl U HWHBIE MaTepuajbHble OOBEKThI, HEOOXOIUMBIC JJisi OpraHU3aLUU
00pa30BaTeNbHON JAESITEbHOCTH;

«Ka4ecTBO 00pa30BaHUs) - KOMIUIEKCHAsl XapaKTepUCTUKa 00pa30BaTeIbHON
JESATENIbBHOCTY W TOJATOTOBKM OOy4arollerocs,  BbIpaKarollash CTENEHb UX
COOTBETCTBUS (peAepajbHbIM T'OCYIapCTBEHHBIM 00pa30BaTEIbHBIM CTaHAAPTAM,
dbenepanbHbIM  TOCYJAPCTBEHHBIM  TpeOOBaHMSM U (WIM) TOTPEOHOCTIM
(bu3MYEeCcKOro Wik OPUANYECKOT0 JIMIA, B MHTEpPEcax KOTOPOTO OCYIIECTBIISIETCS
oOpa3oBarenpHasi  JESTENbHOCTb, B TOM YHCJE€ CTENEHb  JIOCTHXKEHUS
IUIAHUPYEMBIX Pe3yJlbTaTOB 00pa30BaTeIbHON MPOrPaMMBl;

«KOH(JIUKT MHTEPECOB MEJAarornyeckoro pabOTHHKA» - CHUTyalus, Npu
KOTOPOW Yy  NEAarorn4eckoro  pabOTHMKA TPU  OCYIIECTBIECHUU UM
npo(ecCUOHANbHON JIESITEIbHOCTH BO3HUKAET JIMYHAS 3aUHTEPECOBAHHOCTH B
MOJIY4YeHUH MaTepUagIbHON BBITOAbI WM MHOTO MPEUMYIIECTBA U KOTOpasi BIUSET
WIM MOXET TOBJIMATh Ha HAJJIekKallee MHCIOIHEHUE  MeJaroru4eckum
pabOTHUKOM npoeccuoHanbHbIX 00S3aHHOCTEH BCIEACTBUE MPOTHBOPEUUS
MEXy €ro JMYHOM 3aMHTEPEeCOBAHHOCTHIO M HMHTEepecamMu  oOydaromierocs,

ponuTeneil (3aKOHHBIX TPECTABUTENEH) HECOBEPIICHHOIETHIX 00yJaIONuXCs,
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«HE3aBHCHMas OIICHKa KadecTBa 0Opa3oBaHMs» - OIlEHKAa KadecTBa
oOpa3oBaHMsI, KOTOpas OCYIIECTBISIETCS B TOPSAKE, TMPETyCMOTPEHHOM
®enepanbHbiM 3ak0HOM «OO0 00pazoBaHuu B P®», B OTHOIIEHUH OpTraHU3aIUH,
OCYIIECTBISIONIMX  00pa30BaTEeNbHYI0  ACSITENBHOCTh, M PEATU3yeMbIX HMH
oOpa3oBaTeNbHBIX  MPOTPAaMM B IEISAX  ONPEACICHHS  COOTBETCTBUS
MPEIOCTaBIsIeMOro  00pa3oBaHMsl  MOTPEOHOCTSAM  (U3UYECKOTO JIMIA |
IOPUIMYECKOTO JIUIA, B MHTEpEcax KOTOPBIX OCYIIECTBISIETCS OOpa3oBaTenbHast
NEeATEeTbHOCTh, OKa3aHWA WM COJCUCTBHS B BEIOOpPE  OpraHu3aIlui,
OCYIIIECTBISIONICH  00pa3oBaTelbHYI0  JIEATENBHOCTh, M  00pa30BaTEIBHOM
IPOTPaAMMBI, TIOBBITIICHHSI KOHKYPEHTOCTIOCOOHOCTH OpraHU3aIHH,
OCYHIICCTBIISIONUX O0pa30oBaTEIbHYIO JESITEIIBHOCTh, W PEATU3YEeMbIX HMH
o0pa30oBaTeIbHBIX MTPOTPAMM Ha POCCUHCKOM U MEXIYHAPOJHOM PBIHKAX.

3.1le/ib ¥ OCHOBHbBIE 321241 KOHTPOJISA Ka4eCTBA 0KA3aHUA MJIATHBIX
00pa30BaTebHBIX YCJIYT

3.1. Llenbto KOHTPOJISE KaueCcTBa OKa3aHUS IUIATHBIX 00pa30BaTENIbHBIX YCIYT
B 00111€00pa30BaTEIbHOM YUPEKIECHUH SBISIETCS 0OeclieueHue MpaBa 3aKa3urka u
oOy4Jaromnierocsi Ha MOJy4YeHUEe IUIATHBIX 00pa30BaTEIbHBIX YCIYT HaJIEKAIIETro
KayecTBa.

3.2.0CHOBHBIMM  33JlauaMU  KOHTPOJII KadyeCcTBa OKa3aHWs IUIATHBIX
00pa3zoBaTEIbHBIX YCIYT B 00111€00pa30BaTEIbHOM YUPEKACHUU SBIISIOTCS:

- OIlEHKa cOOIo/IeHus TpeOOBaHMM 3aKOHOJATEILCTBA 00 OOpa3oBaHUM,
MpaBuJ OKa3aHWsS IUJIATHBIX OO0pPa30BATENbHBIX YCIYT, HWHBIX JEUCTBYIOIIHUX
HOPMATUBHO-TIPABOBBIX aKTOB B chepe 00pa3oBaHus;

- OlIEHKa COOJNIOJeHUs TPEOOBAHUM JIOKAJBHBIX HOPMATUBHBIX AaKTOB
0011e00pa30BaTENLHOTO  YUPEKICHUS, PETYJUPYIOIIMX OKa3aHWe IUJIaTHBIX
00pa3oBaTeNbHbIX YCIYT

- OIIEHKa CcoOJIIoJicHUs TpeOOBaHUM JOTOBOPOB Ha OKa3aHUE ILIATHBIX
o0pa3oBaTeIbHBIX YCIIYT;

- COOJIIOZICHHE TPaB 3aKa3yMKa W OOYyYaromerocs Mpu OKa3aHWM TUIATHBIX
00pa30BaTeNbHBIX YCIYT;

- TMOJy4YeHUEe JOCTOBEPHOW HHGPOPMAIMK O KAueCTBE OKa3aHWs IJIATHBIX
00pa30BaTeNbHBIX YCIYT;

- aHajIM3 KadyecTBa HCIIOJIb3YEeMBIX pPEcypcoB (KaApOBBIX, MaTepHAIBHO-
TEXHUYECKUX, HHBIX) B MPOIIECCE OKa3aHUS IJIATHBIX 00pa30BaTEIbHBIX YCIIYT;

- pa3paboTKa MPeaIoKeHUN U MEPONPUATHI, HAIIPABJICHHBIX HA YCTpaHEHUE
NPUYUH BO3HUKHOBEHHS HEJAOCTATKOB W(WJIM) CYIIECTBEHHBIX HEIOCTATKOB
IJIATHBIX 00pa30BaTEIbHBIX YCIYT, MOBBIIMICHHE KA4eCTBA OKA3bIBAEMBIX IJIATHBIX
00pa30BaTeNbHBIX YCIYT;



- OIpE/EIICHHE noTpeOHOCTEH MeJarornuecKux pabOTHUKOB,
3aJICUCTBOBAHHBIX B  OKa3aHWUM IUIATHBIX  OOpa3oBaTelIbHBIX  YCIYr, B
JOTIOJTHUTENBHBIX TPO(ECCHOHATBLHBIX 3HAHUSX;

- BHEJPEHUE MOTHBALIMOHHBIX MEXaHU3MOB MOBBIIICHHUS
npodeccuoHaTbHON OTBETCTBEHHOCTH MEeIArOru4eCcKux pPabOTHUKOB,
3a/ICICTBOBAHHBIX B OKa3aHUM TUIATHBIX 00pa30BaTENIbHbBIX YCIIYT;

- BBISIBJICHHWE 30H HEI(P(PEKTUBHOCTU B TMPOIECCE OKa3aHUS IUIATHBIX
o0pa3oBaTeIbHBIX YCIYT, pa3padoTKa U MPUHIATHE MEP 0 UX YCTPAHCHHUIO;

- pa3paboTKa KOPPEKTUPYIOLIUX U MPETYNPEKAAIONTUX TSHCTBUIA;

- HM3y4yeHUe U oOecIeyYeHUe YJOBJICTBOPEHHOCTH MOTPEOUTENEN MIaTHBIX
00pa30BaTeIbHBIX YCIYT UX KaYE€CTBOM.

4.00beKT, conep:kanue, GopMbl, METOABI U JOKYMEHTALMSI KOHTPOJISA
Ka4yecTBa OKa3aHMs IVIATHBIX 00pa30BaTeJbHBIX YCJIYT
4.1.00BbeKTOM KOHTpOJIA KayecTBa OKa3aHUs IUIATHBIX 00pa30BaTENIbHBIX
ycIyr B 00meoOpa3oBaTeIbHOM  YUPEKJICHUHM  SIBIISIETCST  00Opa3oBaTebHAs
JeSATEeIbHOCTD, OCYIIECTBIsIEMas M0 3a/IaHUsIM U 33 CUET CPEJICTB (PU3UYECKUX U
(WIIM) FOPUIUYECKUX JIMI[ MO JIoToBOpamM 00 00pa3oBaHUM, 3aKIIOYaeMbIM IPHU
npuéme Ha o0yUueHue.

4.2. ConepkaHue KOHTPOJISI KaueCTBA OKa3aHUS IUIATHBIX 00pa30BaTEIbHBIX
yclIyr B 0O01Ie00pa30BaTEIbHOM YUPEXKICHUH OIpPEACNIeTCS B COOTBETCTBHH C
3a/1auaMu U OCOOEHHOCTSMH JJAHHOTO KOHTPOJIS, YKa3aHHBIMU COOTBETCTBEHHO B
. 3.2. u B pazaene S Hacrosero [lomoxenus.

4.3. Tlpu ocCymecTBICHHH KOHTPOJS KayecTBAa OKa3aHUs IUIATHBIX
00pa30BaTeNbHBIX YCIYT HCIONB3YIOTCA (OPMBI, METONbI, BUJBI, MPOUEAYPHI U
JIOKyMEHTAIUsl KOHTPOJIS, MPUHATHIE B 00IIe00pa30BaTEILHOM YUPEKICHUN IS
BHYTPEHHETO KOHTPOJIS 32 KAU€CTBOM 00pa30BaTEIbHON JAESTEIHHOCTH.

4.4. llepuoaW4YHOCTH  KOHTPOJII  KAauyeCTBA  OKAa3aHHUS  IUIATHBIX
00pa3oBaTEIbHBIX YCIYT PErIAMEHTUPYIOTCS COOTBETCTBYIOUIMM IUIaHOM (WJIH
pa3iesioM OOIIEro IJlaHa BHYTPEHHUX KOHTPOJIBHBIX MEPONPUSTHI), a TaK XKe
MPUHATHIME B 0011€00pa30BaTEIbHOM YUPEKICHUH JIOKATLHBIMU HOPMATHBHBIMU
aKTaMH TI0 TPOBEJCHUIO BHYTPEHHETO KOHTPOJIS 32 Ka4eCTBOM 00pa3oBaTebHOM
JEATEIIbHOCTH.

4.5. Tlo pe3ynpratam TPOBEAEHUS KOHTPOJIA KayecTBa IUIATHBIX
oOpa3zoBaTeIbHBIX YCIYyT B 00IIe00pa30BaTEILHOM YUPEKICHUN TMPUHUMACTCS
pelleHre B COOTBETCTBUM C JIOKAJIHHBIM HOPMATUBHBIM aKTOM IO IPOBEIACHUIO
BHYTPEHHETO KOHTPOJISI 32 KAUeCTBOM 00pa30BaTEIbHON JAEATEIbHOCTH.

5.0c00eHHOCTH KOHTPOJISI KAYeCTBA 0KA3aHUA IUIATHBIX 00Pa30BaTeIbHbIX
YCJIYT B 00111€00pa30BaTeIbHOM y4pe:KIeHU U

5.1.Ilpu ocyuiecTBI€HUN KOHTPOJS KayecTBa 0Opa3oBaTENIbHBIX YCIYT B
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00111e00pa30BaTeIbHOM  YUPEKICHUH  BBIACIAIOT CJIEAYIOIIHNE OCOOCHHOCTH
MPOBEICHUS] KOHTPOJISL:

5.1.1. TIlpoBoauTCcsi KOHTPOJb 3HAHUW IMEIarOTMYECKUX PaOOTHUKOB,
OKa3bIBAIOIIMX TIUIaTHBIE O0pa3oBaTelbHBIE YCIyrd, Ha MpPEeAMET 3HAHUs
JIOKaJbHBIX ~ HOPMATHMBHBIX  aKTOB  0OHIE0Opa30BATEIBHOTO  YUYPEXKICHHUS,
pEerJaMeHTUPYIOIKUX OKa3aHWe IUIATHBIX OO0pa30BaTENbHBIX YCIYI, a Tak Xe
NOpsAKa OKa3aHWs IUIATHBIX  OOpa30BaTeNbHBIX  yCIyr, MPUHATOTO B
00111e00pa30BaTEIbLHOM YUPEIKICHHUH;

5.1.2. OcymiecTBiseTcs KOHTPOJTb (YHKITMOHUPOBAHUS B
0011e00pa30BaTEILHOM YUPEKICHUU CUCTEMbl MH(GOPMHUPOBAHUS 3aKAa3UYUKOB 00
o0pa30BaTeNbHON OpraHU3alliid U OKa3bIBAEMBIX €10 IUIATHBIX 00pPa30BATEIbHBIX
yciyrax;

5.1.3. OcymecTBasieTcss KOHTPOJIb 3a paboTod 1Mo JoroBopam 00
00pa30BaHMHU, 3aKJIF0OUYAEMBIM MIPH MPUEME Ha 00yUCHHE, HA TIPEIMET:

- COOTBETCTBHSI HCIOJB3YEeMBIX B 00I€00pa30BaTEIBHOM YUPEXKICHUN
¢bopM JOroBOpPOB (popMaM JOTOBOPOB, YTBEPKAEHHBIX (PelepalbHbIM OpPraHoM
UCIOJTHUTENbHOM  BJIACTH, OCYUIECTBIAIOIIMM  (YHKIMM 1O  BBIpabOTKE
rOCy/1apCTBEHHON MOJUTHUKU U HOPMATUBHO-IIPABOBOMY PETyJIMPOBAHUIO B cdepe
oOpa3zoBaHus;

- COOTBETCTBUS CBEJCHHH, yKa3aHHBIX B JOroBOpe, WH(MOpMAINH,
pa3MeIleHHOM Ha O(QUUUATBLHOM CalWTe WCHOJHUTENd B HWH()OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" Ha 1aTy 3aKiItOUEeHUs JOTOBOPa;

- HEYKOCHHTEIILHOTO COOMIOZICHUSI 00Ie00pa3oBaTeIbHBIM YUPEKICHUEM
TpeOOBaHUI 3aKIIOYEHHBIX JOTOBOPOB,;

5.1.4. TlpoBoauTcst ayAMT OKa3aHWs IUIATHBIX OOpa30BaTENbHBIX YCIYT C
LEJIBIO:

- BBISIBJIGHHUSA W TPEAOTBpalieHuss (PaKkTOpOB, AETAIOUIMX BO3MOXKHBIM
MOSIBJICHWE  HEJOCTATKOB  M(WJIM) CYIIECTBEHHBIX HEIOCTaTKOB  TUIATHBIX
o0pa3oBaTeIbHBIX YCIIYT;

- pa3paboOTKH KOPPEKTUPYIOIIUX U MPEIyNPEeKIAIOMUX  JEHCTBUM,
HAlpaBJICHHBIX HA  TPENOTBpAICHHE  TOSBICHUS  HEIOCTAaTKOB  H(WJIH)
CYIIECTBEHHBIX HEJJOCTATKOB IUIATHBIX 00pPa30BaTENbHBIX YCIYT;

5.1.5. OcymecTBisieTcsi KOHTPOJIb  COOJIIONCHHS]  TMEIaroTHYECKUMHU
paboTHUKaMH, OKa3bIBAIONIMMH  TUTaTHBIE  OOpa3oBaTelbHBIE  YCIYTH,
YCTaHOBJICHHBIX OTPAaHUYCHUN TIPH OCYIIECTBICHUH HWMH TPOdeCCHOHATHLHOU
JeSITEIbHOCTH;

5.1.6. Ananu3upyroTcsi NMpUHATHIE B 0011€00pa30BaTEIbHOM YUPEKICHUN
MEpbl MO CIy4yasiM BO3HUKHOBEHHUS KOH(MIMKTAa HHTEPECOB IEIaroru4eckoro

paOOTHHKA, OKa3bIBAIOLIEIO IUIATHBIE OOpa3oBaTENbHBIC YCIyrd, H(UIU) TpU
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BBISIBJICHMM (DaKTOPOB, CO3JAIOIIMX yrpo3y s BO3HUKHOBEHHUS TaKOTO
KOH(JIUKTA;

5.1.7. AHanu3upyloTCi KOJMYECTBO U CTpPyKTypa (IO mMpUYMHAM,
NeJarornieckuM pabOTHUKaAM W T.J.) CIOPHBIX W KOH(IMKTHBIX CIy4aes,
BO3HUKILIUX MPU OKA3aHUU IJIATHBIX 00pa30BaTENbHBIX YCIYT, U PACCMOTPEHHBIX
Ha 3aCEaHUAX KOMHCCHUU MO YPETYJIHMPOBAHUIO CIOPOB MEXAY YYaCTHHKAMU
o0pa30BaTeIbHBIX OTHOIICHUH;

5.1.8. AHanu3upyrOTCS KauecTBO CpPEACTB OOy4YeHUs U BOCIUTaHUA,
UCIIOJIb3YEMbIX TMPU OKA3aHWM IUJIATHBIX OOpa3oBaTEIbHBIX YCIYr, a TaK Ke
yCIIOBUSI OKa3aHUs IUIATHBIX O00pa3oBaTeNbHBIX YCIAYr Ha MpeAMeT HX
COOTBETCTBUS YCTAHOBJIEHHBIM TPEOOBaHUSM;

5.19. TIlpoBomutcs aHanu3 (QOPMHUPOBAHUS 1I€H Ha  IUIATHBIC
oOpa3oBaTenpHbIE  yCIYyTM W €r0  COOTBETCTBHE  MPUHATOMY B
00111e00pa30BaTEIHLHOM YUPEKICHUH TOPSAKY WM MOPSIKY, YCTAHOBICHHOMY €&
yUpEeAUTENEM,

5.1.10.OcymiectBisercss aHaiu3 JAUHAMUKA U CTPYKTYpPbl  JOXOJIOB,
NOJIyYEHHBIX OT OKa3aHUs IUIATHBIX 00pa30BaTeNIbHBIX YCIYT;

5.1.11.OcymiecTBisieTcsi KOHTPOJIb  TOpSIKA  PacXOJIOBaHUS  CPEJCTB,
MOJTyYEHHBIX OT TUIATHBIX 00pa30BaTENbHBIX YCIYT.

5.2. [Ina mnpoBeneHHMs KOHTPOJS 3a KA4eCTBOM OKa3aHWS IUIATHBIX
00pa30BaTEeNbHBIX YCIYT K KOHTPOJIBHBIM MEpONPHUATHSAM  PHUBICKAIOTCS
COTPYIHHUKM  (PUHAHCOBO-KOHOMUYECKOW  CIIy’)KObl  001I€00pa30BaATENHLHOTO
YUPEXKICHUS.

5.3. Pe3ynbTarbl KOHTpOJIS KayecTBa IUIATHBIX OOpPa30BATENbHBIX YCIYT
3aCAYUIMBAIOTCS Ha  3acellaHusAX  KOJUJICTHAJbHBIX  OpPraHOB  YIPABJICHUS
00111e00pa30BaTENHLHOTO YUPEKICHHUS .

6.JInua, oTBeTCTBEHHBIE 32 NPOBeEAeHHE KOHTPOJIS KA4eCcTBAa OKA3aHUSA
IJIATHBIX 00Pa30BaTeIbHbBIX YCJIYT

6.1.OTBETCTBEHHBIM JIMIIOM 33 OPTaHU3AIUI0 KOHTPOJISI KauyecTBa OKa3aHUs
IUIATHBIX 00pa30BaTENbHBIX YCIYr B 00I1IE00pa3oBaTENbHOM  YUPEKACHUU
SBJIIETCS. PYKOBOAMUTENb WM YIMOJHOMOYEHHOE UM COOTBETCTBYIOIIMM MPUKA30M
JMILIO.

6.2.00s13aHHOCTH  JIMIIa, OTBETCTBEHHOTO 3a OpPraHU3AIMI0 KOHTPOJIS
KauyecTBa OKa3aHMs IJIATHBIX 0Opa3oBaTEIbHBIX YCIyTr B 00IIe00pa30BaTEIIbHOM
YUpPEXKIIEHUU, W JUI, OTBETCTBCHHBIX 3a OpPTaHU3aIlMI0 KOHTPOJS KadecTBa
TUTATHBIX 00Pa30BaTENbHBIX YCIYT B CTPYKTYPHBIX MOAPA3ICICHHIX, OTPAKAIOTCS
B UX JTOJUKHOCTHBIX HHCTPYKIIHSIX.

6.3.B cBoeil neATenbHOCTH JIMIla, OTBETCTBEHHBIE 3a OPTaHU3AIUIO

KOHTPOJISI KaueCTBa IUIATHBIX 00pa30BaTENbHBIX YCIYT B 001e00pa3oBaTeIbHOM
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YUPEXKJIEHUHU, PYKOBOJACTBYIOTCS HacTosiiiuM [lomoskeHuem, a Tak K€ HHBIMH
JIOKaAbHBIMM HOPMATHUBHBIMU aKTaMHU 00I11€00pa30BaTENIbHOTO  YUPEKICHU,
PErIaMeHTUPYIOUIUMHU €r0 JEATEIbHOCTh M0 BHYTPEHHEMY KOHTPOJIIO KauecTBa
00pa3oBaTeIbHOM J1eATEbHOCTH.

6.4.JIu10, OTBETCTBEHHOE 3a OpraHU3aIlMI0 KOHTPOJS KauyecTBa OKa3aHUS
IUTATHBIX 00pa30BaTElbHBIX YCIYT B  OOIIEO00pa30BaTEIbHOM YUPEKIACHUH,
o0ecrieunBaeT MOAPOOHOE O3HAKOMJIEHHE ¢ HactosmuMm llomoxkeHuem ¢
HEOOXOJUMBIMA  KOMMEHTapHsIMH U  Pa3bsCHEHUSIMH BCEX  pabOTHHUKOB
00111e00pa30BaTENBLHOTO YUPEKACHHUS, 33]ICHCTBOBAHHBIX B OPraHU3alliy OKa3aHUs
WIM B HEMOCPEACTBEHHOM OKa3aHUM IUIATHBIX OOpa30BaTeNIbHBIX YCIYT, O]
POCHIHCB.

6.5.B HeoOXomuMbIX ciydasx Jis TPOBENCHUS KOHTPOJS KadecTBa
OKa3aHWs IUIATHBIX  O0Opa30BaTeNbHBIX YCAyr B  00I1Ie00pa3oBaTEILHOM
YUPEXKIACHUU MOTYT MPUBIEKAThCA (110 COIVIACOBAHMUIO) B KAaYECTBE 3KCIEPTOB
pabOTHUKM O00pa30BaTENbHBIX YUPEKIECHUN BBICIIETO WM JOMOJHUTEIBHOIO
npoecCUOHANBHOrO  00pa3oBaHusA, pPaOOTHUKUM  HAyYHO-HUCCIIEI0BATEIbCKUX
OpraHu3aluii, a Takke paOOTHHUKH HHBIX O00I1e00pa30BaTEIbHBIX YUPEKICHUH,
MMEIOIINE COOTBETCTBYIOIIYIO IOJATOTOBKY.

7. HezaBucuMasi OLleHKA KayecTBa 00pa30BaHMs NPU 0KA3AHMHU IVIATHBIX
00pa30BaTeJbHBIX YCJIYT

7.1. TloMUMO KOHTpPOJS KayecTBa OKAa3aHMs IUIATHBIX 00pa30BaTENIbHbBIX
YCIIYT, OCYIIIECTBISIEMOTO 00111e00pa3zoBaTeIbHBIM YUPEKICHUEM
CaMOCTOSTEIIBHO, u KOHTPOJIA, IPOBOIUMOTI0 B YCTaHOBJIEHHOM
3aKOHO/IaTEJIbCTBOM MOPSAKE YIOJHOMOYEHHBIMU OpraHaMU B COOTBETCTBUU C MX
KOMIIETEHIIMEW, B cOOTBETCTBUU ¢ DenepalibHbIM 3akoHOM «0O0 00pa3oBaHuU B
Poccuiickon ~ ®epepauun», B NPEAyCMOTPEHHOM UM  TIOPSAKE, B
00111e00pa30BaTEIbHOM YUPEKJIECHUH MOXKET OBITh OCYIIECTBJICHA HE3aBUCHMAs
OLICHKA KayecTBa 00pa30BaHUs MPU OKa3aHUU TUIATHBIX 00pa30BaTENbHBIX YCIYT.

7.2. He3zaBucuMasi OILIEHKa KadecTBa OOpa30BaHMS OCYIIECTBIISIETCS B
OTHOILIEHWU OpraHHu3aliii, OCYIECTBISIONIMX 00pa30BaTeIbHYIO JEATEIbHOCTD,
U pealM3yeMblX HMH 00pa3oBaTelbHBIX MPOrpaMM B IENAX ONpeAesICHUs
COOTBETCTBHUS MPEAOCTABIIEMOT0 00pa30BaHUsI OTPEOHOCTIM (HU3NIECKOTO JIUTIA
U IOPUANYECKOrO JIMIA, B UHTEPECaxX KOTOPBIX OCYIIECTBIsIETcs oOpa3oBaTesibHas
NEeATEIbHOCTh, OKa3aHWs WM  COJIEWCTBHS B BBHIOOpE  OpraHM3alluw,
OCYUIECTBIISIONIEH 00pa3oBaTeNbHYIO JEATEIbHOCTb, U 00pa3oBaTENbHOMN
MIPOTPAMMBI, TIOBBITIICHHSI KOHKYPEHTOCIIOCOOHOCTH OpraHu3alnid,
OCYIIECTBISIONIMX  0Opa30BaTENbHYIO JEATEIBHOCTh, U PEAIU3YEMBbIX HMHU
00pa30BaTeNbHBIX MPOTPaMM Ha POCCUNCKOM M MEKTYHAPOIHOM PhIHKAX.

7.3. He3zaBucumas olleHKa KadecTBa OOpa30OBaHMsI  OCYIIECTBISIETCS
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IOPUIMYECKUM JIULOM WM WHIUBUAYaldbHBIM MpeANpUHUMATENIeM  (Jajee -
OpraHu3alysl, OCYIIECTBIISAIONIAs OLICHKY KauecTBa).

7.4. OpraHusanusi, OCYLIECTBJISIOIIAs OLEHKY KauecTBa, YCTAHABIUBACT
BU/IbI oOpa3oBaHus, IpyMIIbI OpraHu3aluid, OCYILECTBIISIOLIUX
00pa3oBaTeNbHYI0 JACSATENbHOCTh, M PEATH3YyeMbIX HMH 00pa30BaTEIbHBIX
IporpaMM, B OTHOUICHHH KOTOPBIX MPOBOJUTCS HE3aBUCUMas OICHKAa KauecTBa
oOpa3oBaHMsI, a TaKXKe YCIOBUA, (OPMBI W METOABI MPOBEACHHS HE3aBUCHMOIA
OLIEHKH KauecTBa 00pa30BaHMsI U MOPSAIOK €€ OIIaThI.

7.5. HeszaBucumas oneHka KayecTBa 0Opa30BaHMUsS OCYILIECTBIISIETCS IO
VMHUIMATUBE IOPUAMYECKUX JHL WM ¢uznyeckux jaui. llpu ocymectBieHUH
HE3aBHCHMOI OILIEHKM KadyecTBa O0pa30BaHUS MCIIONb3YeTCs OOIIEOCTyIHAs
uHpopmanuss o0  OpraHu3alMM,  OCYLIECTBISIOMIEH  00pa30BaATEIbHYIO
NESITEIbHOCTD, U O PEalIn3yeMBIX €10 00pa30BaTebHBIX IPOrpaMMax.

7.6. He3aBucumasi olieHKa KauecTBa 0Opa30BaHUSI OCYHIECTBIACTCA TaKKe
B paMKaxX MEXIyHAPOJIHBIX COIMOCTAaBUTEIBHBIX HCCIEAOBaHUNH B cdepe
oOpa3oBaHUs.

7.7. Pe3ynpTaThl HE3aBUCUMON OIICHKM KauyecTBa 0Opa30oBaHUs HE BIIEKYT
3a cO00M NPUOCTAHOBJICHUE WM aHHYJIUPOBAHUE JMIICH3UM HA OCYIIECTBICHUE
o0pa3oBaTeNbHON  JEATEIBHOCTM B  OTHOLIEHHMHM  0OHIe00pa30BATEIBLHOTO
YUPEKACHHUS, OCYLIECTBISIONIET0 00pa30BaTENbHYIO IS TENbHOCTb.

8. 3akII0ounTeIbHbIE MOJIOKEHHS

8.1.Hacrosimee [lonokenne BCTymaeT B CHIy ¢ MOMEHTA YTBEPXKICHHS H
JeHWCTByeT 0€CCPOUHO.

8.2.M3menenus B Hacrosimiee [lomokeHne MOTyT OBITH BHECEHBI TIPUKA30M
pPYKOBOIUTENSL  00IIE00pa30BATENbHOIO  YUPEKIAEHUS IMYyTEM  YTBEPKICHUS
[TonoxeHust B HOBOW peAaKIINH.

8.3.B ciyyae BO3HMKHOBEHHS KOH(IMKTAa MEXIY HOPMaMHU JIOKAJIBHOTO
HOPMATHBHOTO aKTa O00Ieo0pa30BaTEIbHOTO YUPEXKICHHS, PEryJIUpYIOIIEero
ykazaHHble B [lonmokeHmm BOMpOCh, W HOpMamH Hactosimero IlomokeHus
OPUMEHSIOTCSI HOPMBI aKTa, IPUHSATOTO MO3/THEE.

8.4. Bce paboTHuUKH OOIIEO00pa30BATENBHOIO  YUPEKICHHUS  HECYT
OTBETCTBEHHOCTh 3a COOJoJeHHe HacTrosimero [loyokeHuss B yCTaHOBJICHHOM
3aKOHO/IaTEJIbCTBOM MOPSIKE.



